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Introduction 
 
The A/R Ledger Document Repository (ARDR) is an web-based application designed 
to retrieve and display permanently stored A/R Ledger documents.  Utilizing the 
Document Management Server product that has been developed by Information 
Advantage Associates, the key features of ARDR include: 
 

• Secure storage of A/R Ledger information in Excel spreadsheets by guarantor 
• Use multiple criteria to search for guarantor files and display these results in a 

grid 
• Record notes about a selected guarantor file 
• Retrieve and view a selected guarantor file from the search results grid 
• Automatic audit trail created each time a user requests access to a guarantor file. 
• Review notes and history on-line within the search results grid 
• Add and assign security rights for unlimited users 

 
Data Conversion 
 
The first step in utilizing the power of the ARDR system is to convert A/R ledger 
information from an existing application.  Conversion routines have been written to 
extract A/R ledger information from version 4.5 of McKesson’s clinic information 
system. 
 
A/R ledger information is extracted into one or more print image files.  Processing 
routines then load this information from all files, convert it to database elements, and 
then combine the data into a single Excel spreadsheet file for each guarantor.  As this 
conversion process is underway, keyword values for each guarantor file are captured and 
loaded into ARDR.  Keyword values include: 

• Guarantor number. 
• Guarantor name. 
• Patient number. 

 
If available, the patient name can also be loaded as a keyword value.  If there are 
different customer or reporting entities (such as general clinics and psych units), this 
keyword value can also be recorded. 
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Functionality Review 
 
There are two major components to the ARDR application:   The Search Screen and the 
Guarantor File Retrieval. 
 
Search Screen 
 
The Search Screen allows the user to search for guarantor files based on the following 
keyword criteria: 

• Guarantor number 
• Guarantor name 
• Patient number 

 
Either the guarantor number, guarantor name, or patient number is required for all 
searches.  If a customer or reporting entity keyword has been identified (such as general 
clinics or psych units), then a value for that keyword must be selected before the search 
begins.  If partial values are entered then all matching records will be retrieved. 
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Detail information for a selected line in the Results grid is displayed in the Details grid in 
the bottom section of the screen.  Tabs in the Detail grid display information about 
keyword values, notes, and history of the selected record. 
 
Keywords Tab   
Displays all keywords 
associated with the currently 
selected row from the Results 
Grid. 
 
Notes Tab   
Displays all notes that have 
been recorded for the currently 
selected row from the Results 
Grid. 
 
History Tab   
Displays  audit trail of activity 
associated with the currently 
selected row from the Results 
Grid. 
 
 
Guarantor File Retrieval 
 
The “View” column in the Results grid of the Search Screen allows the user to select a  
specific gurantor file to be retrieved.  Upon selecting the “View” icon, ARDR locates the 
appropriate file, makes a copy of the original and places it in a temporary location, and 
then opens the file in Excel. 
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The retrieved copy of the guarantor file can be sorted or manipulated using standard 
Excel functionality.  Because this is only a copy, the original document is never changed. 
 
Technical Considerations 
 
The user interface for ARDR has been developed using Microsoft’s ASP.Net 
development toolset.  Data for the application is stored in a Microsoft SQL Server 
relational database.  If desired, the application can be configured to use other relational 
databases such as Microsoft Access, MySQL, or Oracle. 
 
The Excel spreadsheet files are stored in one or more folders on servers that are 
accessible by the application.  Rights to these folders can be restricted to only the 
application so that once a document has been loaded into ARDR it can never be altered. 
 
Like the entire suite of our healthcare products, ARDR is easy to learn, easy to manage, 
and priced to accommodate our client’s budgetary requirements.  All of our products 
provide flexible, scalable solutions that can be easily and quickly adapted to keep up with 
the constantly changing healthcare regulatory environment. 
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About Us 
 
Information Advantage Associates is a Houston, Texas-based consulting firm that has 
been providing business solutions to clients since 1989.  Other products in our healthcare 
portfolio include: 
 

• EOB Generator – HCFA 1500 and UB92 
• Denial Reporting – HCFA 1500 and UB92 
• Supplemental Billing – HCFA 1500 and UB92 
• Document Management 
• Refund Tracking 
• All Payor Log 
• Rotation Tracking 

 
For more information about this or any of our other products do not hesitate to contact: 
 
Steve Williams 
713-977-7691 ext 116 
smw@iaaconsult.com 
 
 


